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MEASUREMENT SOLUTIONS

Rotronic Monitoring System
Release Notes — RMS GW-868/915

Version: 2.4
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1. Version Overview
Please find below the meaning of the version.

« 1 Major version number.
- X1 Minor version number.

2. Rotronic Tracking System

Rotronic use a tracking system to monitor bugs, features, improvements and change requests. This
tracking system is the basis for any software, hardware and firmware User Requirement Specification

based upon the GAMP®©5 validation model.

Each point will be recognised with an ID (eg. RMS-XXX). A description and detials are attributed to

each point within the tracking system.

All changes documented within the RMS Release Notes will have an ID number and a description.

3. Version Control

Version Release

V2.2 Daniel Schiirmann

V2.3 James Pickering

V2.4 Denis Vuijicic, 5" of October 2022

4. Compatibility

Please see the online manual: https://service.rotronic.com/manual/versionandchangecontrol.html

Important: should a user use a firmware V2.x with the software V1.x.x, then the device
! may go offline due to the fact that the gateway trying to communicate with the RMS
software using encrypted communication.

4.1. Gateway Hardware

RMS-GW Firmware Version

RMS-GW Hardware

V1.x

All hardware versions.

V2.X

Only the newest hardware.

The first series of the RMS-GW-868 are not compatible with the new firmware V2.0/V2.1/V2.2. Please
check your serial number before you will update your gateway. All delivered gateways from May 2017
should have the new hardware, but you have to check the serial number first. All 915 MHZ gateways
are excluded from that, they have all the new hardware on it and compatible with the new Firmware

V2.0/V2.1N2.2.
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Warning, if you install the new Firmware on the old hardware, you will damage your
device and will no longer be able to use it! Please check the list carefully, see two

pages!

Device Date PCB S No from/to Firmware 2 V2.0
RMS-GW-868 | 18.05.2016| 01.1067.A3A1 61586783 - 61586796

RMS-GW-868 | 18.05.2016| 01.1067.A3A1 61597829 - 61597868

RMS-GW-868 | 14.06.2016| 01.1067.A3A1 61586441 - 61586547

RMS-GW-868 | 08.08.2016| 01.1067.A3Al 61595064 - 61595065

RMS-GW-868 | 08.08.2016| 01.1067.A3A1 61624645

RMS-GW-868 | 08.08.2016| 01.1067.A3A1 61627517 - 61627518

RMS-GW-868 | 09.08.2016| 01.1067.A3A1 61621256 - 61621260

RMS-GW-868 | 12.08.2016| 01.1067.A3Al 61621135 - 61621174

RMS-GW-868 | 12.08.2016| 01.1067.A3A1 61621180 -61621181

RMS-GW-868 | 12.08.2016| 01.1067.A3A1 61626605 - 61626618

RMS-GW-868 | 15.08.2016| 01.1067.A3Al 61631223

RMS-GW-868 | 17.08.2016| 01.1067.A3Al 61629001 - 61629040

RMS-GW-868 | 08.12.2016| 01.1067.A3A1 61674739 - 61674788

RMS-GW-868 | 10.01.2017| 01.1067.A3A1 61684332 - 61684341

RMS-GW-868 | 24.01.2017| 01.1067.A3Al 61686026 - 61686034

RMS-GW-868 | 09.03.2017| 01.1067.A3Al 61697797 - 61697811

RMS-GW-868 | 10.03.2017| 01.1067.A3A1 61692385 - 61692404

RMS-GW-868 | 10.04.2017| 01.1067.A3Al 61705664 - 61705671

RMS-GW-868 | 03.05.2017| 01.1067.A8A1 61700512 - 61700535 2V2.0 compatible
RMS-GW-868 | 09.06.2017| 01.1067.A8A1 71717173 - 71717266 2V2.0 compatible
RMS-GW-868 | 08.09.2017| 01.1067.A8A1 61707356 - 61707366 2V2.0 compatible
RMS-GW-868 | 08.09.2017| 01.1067.A8A1 61710050 -61710059 2V2.0 compatible
RMS-GW-868 | 08.09.2017| 01.1067.A8A1 71708221 - 71708243 =2V2.0 compatible
RMS-GW-868 | 08.09.2017| 01.1067.A8A1 61729739 - 61729743 =2V2.0 compatible
RMS-GW-868 | 08.09.2017| 01.1067.A8A1 61731122 - 61731136 =2V2.0 compatible
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RMS-GW-868 | 11.09.2017| 01.1067.A8A1 61704835 - 61704864 2V2.0 compatible
RMS-GW-868 | 11.10.2017| 01.1067.A8A1 61736135 - 61736183 2V2.0 compatible
RMS-GW-868 | 12.10.2017| 01.1067.A8A1 61732642 - 61732683 2V2.0 compatible
RMS-GW-868 | 19.10.2017| 01.1067.A8A1 61740311 - 61740321 2V2.0 compatible
RMS-GW-868 | 20.10.2017| 01.1067.A8A1 61739641 - 61739654 2V2.0 compatible
RMS-GW-868 | 19.12.2017| 01.1067.A8A1 61740858 - 61740957 2V2.0 compatible
RMS-GW-868 | 06.02.2018| 01.1067.A8A1 61776389 2V2.0 compatible
RMS-GW-868 | 13.02.2018| 01.1067.A8A1 61766418 - 61766517 2V2.0 compatible
RMS-GW-868 | 09.04.2018| 01.1067.A8A1 61773847 - 61773906 2V2.0 compatible
RMS-GW-868 | 19.04.2018| 01.1067.A8A1 61779236 - 61779285 2V2.0 compatible
RMS-GW-868 | 23.04.2018| 01.1067.A8A1 61779286 - 61779325 2V2.0 compatible

5. Version V2.4

5.1. Release Details

e Summary:

This new firmware has been implemented due to a quartz that was used for the real time clock has
been discontinued and has been replaced with another internal quartz. Rotronic took advantage of
this firmware update to implement an improved watchdog feature.

ID Description
11067-3167 Quartz replacement. (RMS-GW-868)
11067-3166 Improved watchdog feature. (RMS-GW-868)
11214-3180 Quartz replacement. (RMS-GW-915)
11214-3181 Improved watchdog feature. (RMS-GW-915)
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6. Version V2.3

« Summary:

6.1. Release Details

This firmware version has been programmed to fix wireless signal collisions and incorrect data
transmission.

6.2. New Features

ID Description
11067-2774 The device address is the time [s] at which the data is transmitted.

RMS loggers automatically send live data to the RMS GW. Should data not be
transmitted, then RMS requests for the information.

When gateways are redundantly setup and wireless signal collisions occur,
requested information can be received at the wrong time and attributed to the
wrong device in RMS.

6.3. Improvements

ID Description
RMS-11067- If an RF device has been deleted from the web service and is then paired with the
985 web service again, the pending unpairing command is still stored with the
gateway. When the device is paired, all pending commands in the gateway are
deleted
6.4. Bug Fixes
ID Description
RMS-11067- Gateway cannot communicate with the server in encrypted state, error was
2477 detected while testing the web software 2.0
ROTRONIC AG - Grindelstrasse 6 - P.O. Box 451 - CH-8303 Bassersdorf - P: +41 44 838 11 11 - measure@rotronic.ch - www.rotronic.com

A PST Company Certified ISO 9001



roronic

7. Version V2.2

« Summary:

7.1. Release Details

This firmware version has been programmed to fix an encryption issue which was appeared with the
new rms software architecture.

7.2. New Features

N Description
RMS-11067- In case of an incorrect IP configuration, this can be reset.
901

7.3. Improvements

ID Description

RMS-11067- If an RF device has been deleted from the web service and is then paired with the

985 web service again, the pending unpairing command is still stored with the
gateway. When the device is paired, all pending commands in the gateway are
deleted

7.4. Bug Fixes

ID Description

RMS-11067- Gateway cannot communicate with the server in encrypted state, error was

2477 detected while testing the web software 2.0

8. Version V2.1

e Summary:

8.1. Release Details

This firmware version has been programmed add some new features and improvements.

8.2. New Features

N Description
RMS-11067- - Command data size has been increased Properties of RMS-LOG-T30-XXX can
2354 now be written and read.

- Adaptation of the memory for firmware updates of a wireless logger Firmware
update with RMS-LOG-T30-XXX is now possible
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8.3. Improvements

ID Description
RMS-11067- Gateway supports the radio protocol 2
2410

9. Version V2.0

e Summary:

9.1. Release Details

This firmware version has been programmed to fix an encryption issue which was appeared with the
new rms software architecture.

9.2. New Features

N Description
RMS-11067-898 | Extension of the Ethernet interface for encrypted communication with the web
service.

10. Version V1.5

« Summary:

10.1. Release Details

Integration of the 915MHz modules.

10.2. New Features

N Description
URS New 915MHz wireless gateways.
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11. Version V1.4

« Summary:

11.1. Release Details

Both the hardware and the firmware have been updated.

11.2. New Features

ID Description
URS Galvanically separated power supply.
URS Update wireless devices via the RMS webservice and the RMS-GW.

11.3. Improvements

N/A

11.4. Bug Fixes

ID Description
11067-258 Pairing commands corrected.
11067-236 RTC issues in October and December.

12. Version V1.3

« Summary:

12.1. Release Details

This was the first release.
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