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Hardware and firmware compatibility of AirChip3000 products 
 

 

Dear partner 

 

Please find all information regarding AirChip3000 products and its hardware and firmware 

compatibility in this document.  

 

 

Products from factory 
All AirChip3000 products which are equipped by factory with new hardware (serial number starts 

with 2xxxxx) have a firmware v3.2 installed. Currently this is the latest firmware version. Therefore 

no firmware update is provided via the website.  

 

Firmware downgrade 
The firmware of these devices can’t be downgraded to older versions. 

 

Devices with older hardware 
AirChip3000 products with older hardware can’t be updated to v3.x. Firmware version v2.0 is the 

latest for these products. 

  

 

Confirmed by the manufacturer 

 
Philipp Storrer 

Technical Product Manager 
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